UNIVERSITY OF TWENTE.

Enschede, September 20, 2011
Dear Madam/sir,

With this letter | would like to recommend Public Consulting Group — PCG. | have worked with
PCG Poland for almost two years now in a project supported by the European Union. PCG has
the lead over this project and | have been very impressed with their work for several reasons.

Firstly, their management skills are amazing. From the start they made it very clear who was
responsible for each of the work packages and they made sure that every partner took their
responsibility. Even though we had some difficulties on the way (e.g. people leaving their
organization), they still made sure that the job got done. As a result of this, we are still on
schedule to finish this EU project in an effective manner, and with great results.

Secondly, | am very impressed with their collaboration skills. Even though they are the lead
partner, they make sure that everyone has input in this project. They know who to turn to for
the right type of expertise, always listen to all of the partners, and try to take everyone’s needs
and wishes into account without putting the project’s progress in danger.

Thirdly, | personally got to know several people from the PCG team. They turned out to be
reliable consultants and experienced researchers, as well as great colleagues. Overall, it has
been a great joy and a learning experience to work with PCG on the EU project we are
undertaking and hopefully will undertake more initiatives in the future.

PCG staff’s energy and enthusiasm, coupled with intelligence, careful attention to detail,
professional knowledge and skills make them a perfect partner in many different kinds of
projects. Therefore | have no hesitation on recommending PCG for future projects.

With kind regards,

Dr. Kim Schildkamp
Assistent Professor
University of Twente

Faculty of Behavioral Science
Department of C&O

P.O. Box 217

7500 AE Enschede

The Netherlands

P:+31 53489 4203

E: k.schildkamp@utwente.nl




